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RUNNYMEDE STATISTICS  

Within Service/Borough Target   

Close to Service/Borough Target   

Above Service/Borough Target - Action Required   

Key Performance Indicators for 2012/13 2012/13 2011/12 

Percentage of Fires attended in dwellings with no smoke 

detection fitted 

Service 

Target:    

< 38% 

Service 

Target:     

< 38% 

30% 46% 

No  of fatalities due to primary fires 

Service 

Target: 7 

Service 

Target: 7 

0 1 

No of injuries arising from accidental dwelling fires 

Borough   

Target: 2 

Borough 

Target: 2 

8 2 

No of false alarms caused by AFA's (automatic fire alarms) 

Borough 

Target: 192 

Borough 

Target: 192 

164 164 

No of calls to malicious false alarms attended 

Borough   

Target: 23 

Borough 

Target:  23 

18 16 

No of deliberate Primary & Secondary Fires (excluding vehicles) 

Borough   

Target: 57 

Borough 

Target: 57 

43 46 

No of deliberate & Secondary vehicle fires 

Borough   

Target: 18 

Borough 

Target: 18 

5 10 

No of calls to fires attended - primary 

Borough   

Target: 104 

Borough 

Target: 104 

99 116 

No of calls to fires attended - Accidental fires in dwellings 

Borough   

Target: 31 

Borough 

Target: 31 

36 36 

Percentage of accidental dwelling fires confined to room of 

origin 

Borough   

Target: 

>91% 

Borough 

Target: 

>88% 

97% 83% 

No of fires in non domestic premises 

Borough   

Target: 18 

Borough 

Target: 18 

12 17 

ITEM 7

Page 21



 

Surrey Fire & Rescue Service/Local Committee Report/Runnymede Page 2 

 

No of HFSVs (Home Fire Safety Visits) 

Visits to Risk Households 

Total Visits 

Service 

Target % at 

Risk >60% 

Service 

Target % at 

Risk >50% 

114 (56%) 138 (57%) 

203 242 

  

REPORTING AGAINST TARGETS NOT ACHIEVED 

 

1.1 Number of injuries from accidental dwelling fires 

2012/2013 2011/2012 

Borough Target 

2 

Borough Target 

2 

8 2 
 

1.2 All eight injuries were down to smoke inhalation and as a 

precautionary check were taken into hospital.7 individuals were aged 
between 60 -85. The youngest was 23. These figures are shared 

between 5 incidents as more than one injury can be recorded again a 

fire. There are no patterns or trends in the locations of the accidental 
dwelling fires. 

 
1.3 Number of accidental dwelling fires 

2012/2013 2011/2012 

Borough Target 

31 

Borough Target 

31 

36 36 

 

1.4 No repeat offenders or patterns have been identified within the 

borough. The Community Impact (CI) team will continue to monitor 

this and will provide a mapped area of the borough highlighting all 

accidental dwelling fires so that local crews can easily identify areas 

for targeted campaigns for Home Fire Safety Visits. 

 
1.5 Number home fire safety visits to at risk groups 

2012/2013 2011/2012 
Service Target % at Risk >60% Service Target % at Risk >50% 

114 (56%) 138 (57%) 

203 242 

 

1.6 It is evident that there is a link between accidental dwelling fires, 

injuries in dwelling fires and a reduced number of visits to at risk 
groups for HFSVs. This area has been identified as an area that needs 
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improving with a need to identify those who are more vulnerable i.e. 

the elderly. A greater emphasis on targeted HFSV’s will be placed on 

the Chertsey and Egham teams to work closely with Prevention and 

the Volunteers  to ensure more individuals are targeted in 2013/14. 

  

COMMUNITY FIRE PROTECTION 

1.7  

  2012 2011 

Prosecutions  0 - 

Prohibition Notice - Formal 0 - 

Enforcement Notice - Formal 1 - 

Deficiencies Notice  - Informal 53 - 

Licensing Consultations  19 - 

Building Regulation Consultations  103 - 

(Currently I have no data for 2011) 

 

COMMUNITY FIRE PREVENTION 

1.8 We will undertake intelligence-based Home Fire Safety Visits (HFSV), 

in the areas most in need of this service, using the provided data and 
local knowledge to target this work. Currently a target of 60% is 

expected for our crews to reach vulnerable people and the most at 

risk from fire in our communities. SFRS will work closely with Adult 

and Social Care teams to ensure the following are targeted.  

• Adults over the age of 65 (Worse at 75) 

• Individuals who live alone 
• Individuals with Mental Health illnesses, including Dementia & 

Memory Loss 
• Individuals with disability and mobility difficulties 

• Individuals who are either Alcohol or Drug dependant 

• Individuals who smoke (The above will be compounded if coupled 
with smoking)  
 

1.9  

2012/13 2011/12 
Service Target % at Risk >60% Service Target % at Risk >50% 

114 (56%) 138 (57%) 

203 242 

 
 

SAFEGUARDING REFERRALS 

1.10 The Service works in collaboration with Social Services to ensure 

vulnerable adults/children are identified and care action plan is 
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formulated.  
 

2012/13 2011/12 

Totals Totals 

25 23 
 

VOLUNTEERS SERVICE 

1.11 Our Volunteers assist firefighters in prevention and education 

activities. The volunteers work alongside the firefighters delivering 

crucial safety information to the general public at a wide variety of 

events, from Open Days to Public Events, and also delivering Home 

Fire Safety Visits to the general public. Our volunteering scheme has 

proved to be highly successful and we have a high number of 

volunteers out in the community assisting our firefighters in delivering 

safety information. As a result we have managed to reach more 

households and importantly, more vulnerable people. 

1.12 If you know of anyone who would be interested in becoming a 
volunteer for the service please can you provide this link for them 

which gives you all the information you need to know about being a 

Surrey Fire Volunteer.(www.surreyfirevolunteer.org) 

 

COMMUNITY RISK REDUCTION 

1.13 Community Fire Protection 

As part of our protection information crews and dedicated teams of fire 

safety officers visit premises to gather information on specific risks. This 
information is recorded and placed on our mobile data terminals for 

reference if we are to attend an incident at the premise. 16 high risk 

premises were visited by local crews during 2012/13 giving us valuable 

information on their specific risks. 

 

1.14 Community Fire Prevention  

Due to the particularly wet weather throughout 2012 very little action has 

been required from Chertsey and Egham crews to attend wildfire incidents. 

During April wildfire patrols took place in areas that required a fire service 

presence. Although outwardly crews have not been highly visible in relation 

to wildfires, a lot of internal work has been carried out to update fire plans 

of commons and identify tracks suitable for certain Fire Service vehicles. 

Additional work is being carried out for the entire service with a dedicated 

wildfire officer to improve wildfire procedures, policies and training, which 

is reflected through other Fire Services and national guidance. 
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COMMUNITY ENGAGEMENT  

1.19 Education 

The Services education team currently attends Special Educational Needs 

schools to deliver fire safety advice. 

Number of Schools Number of Pupils 

0 0 

 

1.20 Junior Citizens  

In June the service supported Runnymede Borough’s highly successful 

Junior Citizens scheme aimed at children aged between 10-11 years   

(Year 6) 

 
Number of Days Number of Pupils 

8 765 

 
1.21 Firewise Scheme 

The Service has a successful referral scheme aimed at young people, who 

have shown an interest in fire setting. 

 
Runnymede Borough 

Number of Referrals 1 

 
1.22 Youth Engagement Scheme 

The Youth Engagement Scheme is an innovative scheme run by the 

Service with support from partners such as the Youth Support Service, 

Brooklands College. (Public Service tutors)  The aim of the scheme is to 

divert young people from anti-social behavior and youth crime. 

 
Runnymede Borough 

Total Number of Referrals 11 

Total Number Offered Taster Session 8 

Total Number Started 6 

Total Number Graduated 5 

 

1.23 Safe Drive Stay Alive 

The main aim of the Service has always been to reduce the injuries and 

deaths of young people aged 16-25. This is achieved through various 
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activities, mainly Safe Drive Stay Alive.  

Runnymede Borough 

Number of Pupils 546 

 

WHAT HAPPENS NEXT 

1.15 Members asked to support the Station(s) plan for 2013/14 

Members asked to recognise good performance by Runnymede personnel 

in 2012/13 

LEAD OFFICER: Alan Clark, Area Commander 

TELEPHONE 

NUMBER: 
01737 242444 

E-MAIL: Alan.clark@surreycc.gov.uk 

CONTACT OFFICER: Karen Pointer Assistant Group Commander 

Community Impact – West Command 

TELEPHONE 

NUMBER: 
01737 242444 

E-MAIL: Karen.pointer@surreycc.gov.uk  

BACKGROUND 

PAPERS: 
Runnymede Borough Plan 2012/13 

SFRS Public Safety Plan. 

Web: www.surrey-fire.gov.uk 
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